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SERVICES

TREE SERVICE

LOVE’S
Landscaping & Tree Service
• Tree removal, trimming and topping
• Dead and dangerous tree removal
• Most styles of fencing
• Retaining walls and patio pavers
• Lot clearing and lawn maintenance
• Fully insured
• Commercial and residential

Contact Drew Love • 443-3308 (TFN)

GRAPHIC DESIGN

910.612.3947
wingmanjoey@gmail.com

(TFN)

POOLS

ISLAND SPAS & POOLS
910.201.2131

Specialize In Pool / Hot Tub
Maintenance & Repairs

Visit our Showroom to see
great deals on Hot Tubs &

chemical sales

8017 E. Oak Island Dr. (6-24)

Family owned
& operated
since 2005

GENERAL CONTRACTOR
(TFN)

STEVE RAY
GENERAL CONTRACTOR

Custom Homes
Restorations • Decks

Renovations
Licensed & Insured

(910) 278-3950

MATHIS
HOME IMPROVEMENTS

ROOFING SPECIALIST!
“We do it right the first time!”

FREE ESTIMATES
References Available

845-4861 • 232-4996

ROOFING

(TFN)

IRRIGATION

G.G. Goldfuss, Inc.
IRRIGATION

Lawn • Shrub • Drip Irrigation 
Installs & Service

Well & Pump Installs & Service. 
Drainage Installation

Fully Insured & Licensed
goldfuss.irrigation@hotmail.com

(910)278-6620 (TFN)

PAINTING

• Interior & Exterior Re-Paints
• Drywall Repair
• FREE Estimates & Color Consulting

Call Lucinda 
(910)713.0067

FULLY INSURED

COASTAL PAINTING
& IMPROVEMENTS 

(7-8)

Thorough Inspection Report
Most Reports Sent Same Day

Online Viewing & Payment

Homeinspect@gawrontec.com
SmithvilleHomeInspection.com

910.443.4572

SMITHVILLE 
HOME INSPECTION

Thorough Inspection Report
Most Reports Sent Same Day

Online Viewing & Payment

Homeinspect@gawrontec.com
SmithvilleHomeInspection.com

910.443.4572

SMITHVILLE 
HOME INSPECTION

Thorough Inspection Report
Most Reports Sent Same Day

Online Viewing & Payment

Homeinspect@gawrontec.com
SmithvilleHomeInspection.com

910.443.4572

SMITHVILLE 
HOME INSPECTION

(5-6)

HOME INSPECTION

WINDOWS

3M WINDOW FILMS
for Homes & Businesses

Reduce Heat - Glare – Fading
Reduce Storm Damage

Deter Break-Ins

CAROLINA SOLAR
SECURITY

910.791.5820
www.carolinasolarwilmington.com

carolinasolarwilm@gmail.com

FREE ESTIMATES

(6-17)

(1-22)

ELECTRICAL

910.351.0112
electricalsolutionsplus@hotmail.com

Owner: Michael Ellis
Whole House Generators • Solar Panels

All Residential & Commercial
Electrical Services • Welding & Fabrication
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www.ElectricalSolutionsPlus.com

1-910-338-9718

(5-6)

OVER $10,000 IN DEBT? Be 
debt free in 24-48 months. Pay 
a fraction of what you owe. A+ 
BBB rated. Call National Debt 
Relief, 844-314-8819.
RECENTLY DIAGNOSED
with lung cancer and 60+ 
years old? Call now! You and 
your family may be entitled to 
a signifi cant cash award. Call 
844-865-6247 today. Free con-
sultation. No risk.
SAVE BIG on home insurance! 
Compare 20 A-rated insur-
ance companies. Get a quote 
within minutes. Average sav-
ings of $444 a year! Call 866-
414-8635 (Monday-Friday, 
8:00 a.m.-8:00 p.m. Central).
SOCIAL SECURITY DIS-
ABILITY BENEFITS. Unable 
to work? Denied benefi ts? We 
can help! Strong, recent work 
history needed. Call to start 
your application or appeal 
today! 888-351-1231 [Step-
pacher Law Offi ces LLC Prin-
cipal Offi ce: 224 Adams Ave-
nue, Scranton PA 18503].

501. Vehicles
2014 GRAND CHEROKEE 
Limited. 78,000 gentle miles. 
Jeep is gold in color with tan 
leather interior. The Jeep has 
always been serviced when 
needed. Michelin tires with 
good tread on them. Jeep is in 
excellent condition, no dings 
dents or scratches. Always 
washed and waxed. Options: 
Leather interior, sunroof, 
backup camera, Sirius XM 
radio, fl oor mats front and 
back, heated seats, cargo cover 
and tow package. Asking 
$14,500. Call Dave at (305) 
942-9535.

505. Miscellaneous
DONATE YOUR CAR to 
United Breast Cancer Founda-
tion! Your donation helps edu-
cation, prevention and support 
programs. Fast free pickup, 24 
hour response, tax deduction. 
833-833-2720.

SOCIAL
SECURITY
DISABILITY
BENEFITS

Start your

application or

appeal today!

Call 877-595-0699

Unab le to work ?

Den ied bene f i t s ?

We can he lp !

Steppacher Law Offices LLC.

Principal Office: 224 Adams Ave

Scranton PA 18503

*St rong , recent work h i s to ry needed *

AUTOMOTIVE

George Bond
Owner

gbond.mpc@gmail.com

4205 Long Beach Rd SE
Southport, NC 28461
Offi ce 910-457-5289 

www.manningspestcontrol.com By Michael Paul
Staff Writer

New Hope Clinic, located in a 4,000 square-foot facility 
in Boiling Spring Lakes, provides free care to the uninsured 
in the community five days a week and helps nearly 1,000 
patients each year. 

The clinic continues to provide medical services and fulfill 
the pharmacy needs of its patients during the coronavirus 
pandemic, making some changes that not only protect staff, 
but continue to ensure the clinic’s top-level medical care. 

Most important, these changes and others like it statewide 
are keeping thousands of patients out of already overwhelmed 
hospital emergency rooms.

“We’ve definitely had an increase in patients with questions 
about their symptoms,” said Sheila Roberts, executive director 
of New Hope Clinic.

North Carolina clinics, including New Hope Clinic, are using 
a new telemedicine program to triage patients at home and 
determine whether they need to be seen 
at the clinic or another facility.

Everyone arriving at the clinic is 
welcomed outside the front door, asked 
a few questions, and has their tempera-
ture checked before entering.

If a patient arrives with respiratory 
symptoms, the visit will be conducted at 
the patient’s car at the rear of the clinic 
or over the phone.

If a patient calls, staff will ask ques-
tions to determine whether a virtual visit 
(a secure video-consult with the patient’s 
provider using the patient’s smartphone 
or laptop) is necessary or a possibility. 
Most visits will be changed to virtual 
visits for the safety of patients and for 
volunteers.

Telemedicine now is a go-to resource. 
The videos are secure, so no one can 
eavesdrop. Over two weeks in March, at 
no cost to the clinics, the North Carolina 
Association of Free & Charitable Clinics 
set up a specially designed telemedicine 
program with funds from the Kate B. 
Reynolds Charitable Trust.

The association is a private, nonprofit 
organization that provides advocacy, 
research, communications, resource 
development, training and technical 
assistance on behalf of its 67 clinic orga-
nizations and the people they serve.

The grant has also enabled New Hope 
to set up a testing station behind the 
clinic.

“So we can see the patient in their car, but we have all the 
supplies set up outside where we screen the patient,” Roberts 
said April 14.

The telemedicine program allows medical personnel to 
engage in secure communications with patients outside the 
clinic through texting and video chats over phones and other 
devices.

“The most helpful thing that the program brought about was 
our ability to use telemedicine at our site,” Roberts said.

“It helps us keep our patients and our staff and volunteers 
here safer and still be able to manage care, which in turn helps 
keep our patients out of the emergency room.

“If primary care offices can’t continue to take care of their 
patients in a safe way, then you end up with someone with 
something like high blood pressure, which can generally be 
controlled with medicine, ending up in the emergency room.”

 New Hope Clinic had not used telemedicine before March 
17.

“We have had some challenges with it, but overall it has been 
so helpful,” Roberts said.

“For example, we had a patient who had an open wound 
and we were able to do regular checkups with him remotely to 
check that wound by using the video.

“It definitely does not replace an in-person visit,” she added. 
“We hope that we will be able to continue to use this technol-
ogy even after this pandemic situation, but it would be to 
supplement the in-person visit with being able to have the 
video check-ins.”

“It’s even helped some of our higher-risk volunteer provid-
ers, where they could stay at home and we set them up with 
a secure computer from their home to see the patient in the 

patient’s home,” she said.
Roberts said the clinic’s low-income, uninsured patients 

have transportation problems.
“It’s been a nice way to help bridge some of those gaps in 

transportation,” she said.
Statewide since March 16, the clinics have counted more 

than 3,500 patient interviews through telemedicine, includ-
ing 2,300 medically related video chats. This process of social 
distancing reduces the risk of spreading the coronavirus.

By conducting more visits virtually, the clinic will need to 
have some of its patients monitoring their vitals at home, so 
donations of digital blood pressure cuffs and thermometers, as 
well as the regular need for nebulizers and cases of bottles of 
water, are appreciated.

“About 20-percent of our patients have diabetes,” Roberts 
said, so diabetic supplies also are needed.

“We actually could use a couple more a laptops, with at least 
8GB of ram, that would help us be a little more complete in 
our program,” Roberts said.

“This has been a good opportunity 
that has kind of forced some technology 
on us, which our team is realizing that 
there’s real value to it,” Roberts said. 
“We knew it existed but we didn’t have 
the financial means to jump into it ini-
tially. We’re excited to see that there are 
some grant funds becoming available for 
us to be able to continue using telemedi-
cine even after the pandemic.”

In-patient visits still occur, and the 
clinic also needs protective wear for its 
staff.

“We’re scrambling for some sup-
plies,” Roberts said. “We just got a nice 
donation from Brunswick Arts Council 
of some of hand-sewn face masks that 
we can have some of the staff wear who 
are not coming in direct contact with the 
patients and also to give to some of those 
in higher-risk jobs, like the cashiers.” 

Roberts said that right now, the clinic’s 
gown supply is low.

Patients are still able to pick up their 
medications at the Boiling Spring Lakes 
clinic. A table is set up outside the 
front door, where medications will be 
distributed to patients. New Hope Clinic 
is asking for patients to call for refill 
requests at least two days ahead, to allow 
time for review. The clinic will attempt 
to synchronize as many medications to a 
90-day pickup schedule as possible.

New Hope Clinic is temporarily 
halting its one-on-one diabetes educa-

tion, weight counseling and pulmonary function testing until 
further notice.

It also is unable to provide dental services, because of a 
higher risk of fluid transmission, but individuals may call the 
clinic if other options for dental care are needed.

“We have taken advantage of this time to reach out to our 
patients more to educate them about possible respiratory 
symptoms, how to reduce spread and how to manage symp-
toms if they get infected — hopefully, reducing the number 
of visits to the emergency room for non-emergency needs,” 
Roberts said. “By reducing the number of in-person visits, 
we’ve also been able to conserve the usage of personal protec-
tive equipment and disinfecting supplies, which are in high 
demand.”    

“We are so appreciative of the contributions of all our staff, 
volunteers, donors and community partners during these 
challenging times,” Roberts said. “Whether they are working 
hard at the clinic or supporting the efforts by safely isolating at 
home, they are making a difference.”

Roberts continues to remain focused on current patients, 
and she thinks about future patients.

“We’re just concerned that there will be an increasing num-
ber of people who aren’t able to return to work because of the 
impact on the business community,” she said. “We want to 
make sure we have the support continuing so we can be here 
for those newly underemployed or uninsured.”

New Hope Clinic’s current hours are 8 a.m. to 5 p.m. Mon-
day through Wednesday, 8 a.m. to 7 p.m. on Thursday, and 
8 a.m. to 4 p.m. on Friday. Call the clinic at 910-845-5333 for 
more information..

New Hope Clinic at Boiling Spring Lakes

Telemedicine program aids patients

New Hope Clinic Executive Direc-
tor Sheila Roberts said the clinic 
like most are scrambling for some 
supplies but has received donations 
of hand-sewn face masks for staff.

Photos by Morgan Harper
Everyone arriving at New Hope Clinic is welcomed outside the front door, asked a few questions and has their 
temperature checked before entering. 

New Hope Clinic at Boiling Spring Lakes provides free care to the uninsured in the community five days a 
week and assists more than 1,000 patients a year.


